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NACHA Return and Rejection Codes 



ACH Code 
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Insufficient Funds 


R02 


Account Closed 


R03 


No Account/Unable to Locate Account 


R04 


Invalid Account Number 


R05 


Reserved 


R06 
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R07 
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R08 


Payment Stopped 


R09 


Uncollected Funds 
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Check Truncation Entry Return (Specify) 
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Amount Field Error 
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f* Mail the refund to the Mailing Address on file 
Mail the refund to a new Mailing Address 
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Zip 
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the customer a refund for the balance of the 
meter funds within 2 - 4 weeks. 
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Please try again. 
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FormPS3601-C /1.7* 

Postage Meter Activity Report / 

Activity (check one) 

1 . Installation . 

2. Replacement 

3. wmmm 

Manufacturer Code 

A. Reason for Meter Activity (check one) 

1. New Meter ____ 

2. License Revocation 

3. Mechanical Failure (Not QAR) 

4. Question of Accurate Registration 

5. Model Change 

6. Fire/Flood 

7. Electronic Failure (Not QAR) 

8. Change ofPO " 
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B. Licensee Information 

1 . Customer Name j[MtMP^§PiU£l5sMMSM!g]i 
2. LPO City, State, and Zip Code 

3. License Number 

4. Manufacture Customer Account Number 

5. Manufacture Reference Only 

C. Meter Location 

1 . Street Address 

2. City, State, ZIP+4 

3. Contact Person Name . 

4. Phone Number 

5. Contact Person's Signature (optional) 

6. Name of Post Office/Classified Branch and State 

7. Zip Code Designation 

D. Withdrawn Meter Information 

1. Model Number 

2. Date Withdrawn 

3. Serial Number 

Type of Meter (check one) 

4. Decimal (.001)/Non-Decimal (.01) 

5. CMRS 

6. Penalty CMRS 

7. Manual Set 

8. Penalty Manual Set 

9. CMRS Account Number 

10. Fed. Agency Code - Cost Code 

11. Locking Serial Number 

Register Readings at Time of Installation (format =ddd.ccc) 

12. Ascending Register 

13. Descending Register 

14. Control Total 

15. MATS Total 

E. Installed Meter Information 

1. Model Number 

2. Date of Install 

Type of Meter (check one) 

3. Mechanical failure (Not QAR) 

4. Decimal (.001)/Non-Decimal (.01) 

5. CMRS 

6. Penalty CMRS 

7. Manual Set 

8. Penalty Manual Set 

9. CMRS Account Number 

10. Fed. Agency Code - Cost Code 

1 1 . Locking Serial Number 

Register Readings at Time of Installation (format =ddd.ccc) 

12. Ascending Register 

13. Descending Register 

14. Control Total 

15. MATS Total 
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F. Refunded/Transferred Postage (format =ddd.ccc) ■ ' ' '■■• M< ' 

1 , Amount of Refund • - • J * 

2. Amount of Transfer to Installed Meter j - - 

3. Amount of Credit to CMRS Account J 

Refund/Transfer was (check one) 

4. Issued 

5. Not Issued 

Not Issued Reason (check one) 

6. Exceeded Local Limits * 

7. Not Determined 

8. Refund Request Forwarded to USPS Office (City and State) 

9. CMRS Account Number 

10. CMRS Clear Code 

11. Address to Where Refund Check Should be Mailed (if different than the meter location) 

G. Manufacture's Authorized Representative __ 

I . Telephone Number 

2. Dealer/Branch Office Code 

3. Date 

4. Signature of Manufacture's Authorized-Representative . 

H. Postal Service Representative 

1. Printed Name 

2. Title 

3. Signature 

4. Finance Number 

5. Stamp - 
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Error Type Approach 1 Approach 2 Approach 3 



1. Postal Server 
Network 

2. Internet 
Connection 


• CSR logs request as per normal in 
CRS software 

• CSR or Payment Administration 
accesses the server error log on a 
daily basis (log contains only error 
and time of error) using a printout 
only 

• CSR manually scans log to verify 
request and failure, and match time 
of error 

• If request is verified, CSR updates 
record through CS interface. This 
causes automatic e-mail to notify 
customer of credit This interface 
records reason of credit, and is free- 
flow. Does not explicitly credit the 
print transaction. 

• If request is not verified, refer to 
Misprints Policy (CSR can override) 

• If customer calls back, CSR can 
override with credit. 


S#iLser#e^ 


^^^^^^^^^^^^^^^^^^ 


3. Customer's 
hardware/ 
client 
software 


• CSR logs request as per normal in 
CRS software 

• Client mails misprint, if available 

• CSR validates receipt and updates 
customer record 

• If error can't be verified, refer to 
Misprints Policy 

• CSR can override this at their 
discretion 
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4. Printer 
Connection 

5. Printer 


• CSR logs request as per normal in 
CRS software 

• Client mails misprint, if available 

• CSR validates receipt and updates 
customer record 

• If no misprint available, refer to 
Misprints Policy 

• CSR can override this, at their 
discretion 
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Calculate partner 
information 



Field 


Description 


Type 


Plan Number 


Number used to track each plan 


Number 


Plan Name 


Name presented to the customer 


String 


SKU Number 


Internal stock keeping unit number. Refer to SKU Numbering 
requirements document 


32-bit 
Integer 


Description Text 


Text of plan description sent to client 


String 


Description URL 


URL for additional pricing plan description text sent to the client 


String 


Contract Text 


Text of plan contract sent to client. While this is defined on a per plan 
basis, only the text from Plan #1 is used for all plans 


String 


Plan Category 


Information on grouping the pricing plans together 


String 


Minimum Purchase 


Minimum amount which customers are allowed to reset into their meters at 
one time 


$ 


Maximum Purchase 


Maximum sum of new purchases, pending purchases, and meter contents 


$ 


Annual Fee 


Prepaid fee for year of use 


$ 


Monthly Base Usage 


Total dollar amount of postage that customers can print in each month for 
the Monthly Base Fee 


$ 


Monthly Base Fee 


Charge this minimum amount every month 


$ 


Charge per Print 


Charge this amount for all postage printed that exceeds the Monthly Base 
Usage 


% 


Monthly Fee Cap 


Maximum amount that can be charged per month 


$ 


Free Postage 


Reset the meter with the given amount (paid for out of the Stamps.com 
account) after the customer is given a license and has purchased postage 


$ 


Free Starter Kit 


Customer receives starter kit (labels, etc.) after receiving a license 


Y/N 


Store Discount 


Associated discount at the Stamps.com store 


%. 


No billing if quitting 
within first billing cycle 


Customer is not billed if they quit within the first billing cycle after 
registration. 

Y = Do not bill the customer 
N = Bill the customer 

This applies only to the first billing cycle. After the first billing cycle, use 
the process detailed in Error! Reference source not found. 




Display Plan to User 


Display/hide plan on the client. The plan that the customer is currently 
billed under should also be displayed on the client even if this flag is "N" 
for that plan 


Y/N 


Offer Valid Start Date 


Customer is able to sign up for the plan beginning on this date 


Date 


Offer Valid End Date 


Customer can no longer sign up for the plan after this date 


Date 


Purchase Required 


Postage purchase required during registration 


Y/N 


Preferred Type 


Billing plans are normally displayed in the client in the order that they are 
listed in the database. Place the preferred billing plan at the top of the 
selection list in the client 


Y/N 
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Activity Date: MM/DD/YY 
To: 

Administrator 
Boulevard 



Telephone: 
Facsimile: 



DTR/DBAR Fax 
PC POSTAGE 

ACCOUNT BALANCE 



United States Postal Service 
Ms. Sheryl L. Stone 

Accounting Service Center - Finance Branch 



2825 Lone Oak Pkwy 
Eagan, MN 55121-9610 

(651) 406-1103 

(651) 406-1259 



From: Stamps.com 

Payment Processing 

3420 Ocean Park 

Suite 1040 

Santa Monica, CA 90405 
Telephone: (310) 581-7200 
Fax: (310)314-8533 



Ret # 


Description 


Amount (S) 


1 


Previous Day Ending Account Balance 


$ 0.00 


2 


( + ) ACH Debt Collections From Lockbox Bank 


$ 0.00 


3 


( + ) Credit Card Collections 


$ 0.00 


4 


( - ) Total Meter Resettings 


$ 0.00 


5 


( - ) ACH Debit Reversals 


$ 0.00 


6 


( - ) Credit Card Charge Backs 


$ \ 0.00 


... . . 7 


(+ / - ) Miscellaneous Adjustments 


$ 0.00 


8 


Ending Account Balance 


$ 0.00 
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Signature 



Date 
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Stamps.com 
Detail of Reconciling Items on the DBAR 



Activity Date 



Resubmitted Transactions for Meters Previously Reset but Subsequently Reversed 
Resubmission Date Meter ID 

Net Difference Between EFT Collections and Meter Resettings 



Rejected Transactions 

Effective Date 



Meter ID 



Total Rejected Transactions 



Returned and Retired Transactions 
Process Date 



Meter ID 



Total Returned and Retired Transactions 



Total ACH Reversals 



$ 
$ 



Credit Card Charge Backs 

Process Date 



Meter ID 



Total Credit Card Charge Backs 
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- -Linc-ltenuRef - 


Term- 


Definition -------- 1 


i 


Previous Day Ending Account 
Balance 


Total amount of customer deposits within CMRS 
database. Set amount to zero ($0.00) since customers 
do not have the option of depositing funds with the 
USPS 


2 


ACH Debit Collections from Lockbox 


Total amount of ACH debit file. Total of all ACH 




Bank 


postage transactions submitted for processing during 
the 24-hour reporting cycle, including customer 
purchases, free postage, credits, etc. (if applicable) 


3 


Credit Card Collections 


Total amount of credit card transaction processed for 
day. Total of all credit card postage transactions 
submitted for processing during the 24-hour reporting 
cycle, including customer purchases, free postage, 
credits, etc. (if applicable). This applies to both 
Merchant and Agent Models 


4 


Total Meter Resettings 


Total amount of funds reset on customer meters. Total 
amount added to customers' accounts during the 24- 
hour reporting cycle 


5 


ACH Debit Reversals 


Total amount of funds removed from customer's 
account as a result of a returned ACH transaction. 
(Details should be provided on a separate sheet). 
Individual postage purchase transactions that were 
rejected by the ACH processor should be listed in a 
section labeled "Rejected Transactions" on the 
attached schedule (see "DB AR Detailed Schedule"), 
including the effective date that the transaction was 
originally submitted, the device identification number, 
and the amount. Individual postage purchase 
transactions that were returned and retired should be 
listed in a section labeled "Returned and Retired 
Transactions" on the attached schedule (see "DBAR 
Detailed Schedule"), including the date the returned 
transaction was processed by Stamps.com, the device 
identification number, and the amount. The "Total 
ACH Reversals" should be derived from the subtotals 
of "Rejected Transactions" and "Returned and Retired 
Transactions" and included on the attached schedule 
(see "DBAR Detailed Schedule") 


6 


Credit Card Charge Backs 


Total amount of fatal credit card transactions. 
Individual credit card postage purchase transactions 
that were subsequently identified as being returned as 
a charge back should be listed in a section labeled 
"Credit Card Charge Backs" on the attached schedule 
(see "DBAR Detailed Schedule"), including the date 
that the transaction was processed by Stamps.com, the 
device identification number, and the amount 


7 


Miscellaneous Adjustments 


Total amount of adjustments made to DDA not in any 
of the above categories. Based on the current design 
of the postal system, this line item should not apply to 
Stamps.com 


8 


Ending Account Balance 


Amount should be zero since we do not give 
customers the option of depositing funds with the 
USPS 
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